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September 29, 2004

Beyond Audio Inc.
784 Bernard Avenue
Kelowna, BC V1Y 6P5

Re: i deo syste r ndominium
Dear Sirs:

We wish to thank you and acknowledge your hard work and dedication in the
installation of our new home/office theatre/sound system:.

You made a very confusing task very simple and your part in the construction
of our new home was one piece of the puzzle that we never had to worry about.
It was refreshing to have professionals such as you always one step ahead of
our needs.

We appreciate the way in which you handled the quotation, selection of
equipment, installation and payment.

We are very pleased with the spectacular equipment and how easy it is to use.
However, it is not the technological aspects that impressed us the most but
rather the people that helped us along the way. Therefore, we wish to say
thank you to Mike, Cari, Curtis, Tyler, Deiter, and Steve who performed their
tasks in a courteous, friendly and professional manner.

We hope that you will, if not already, reap the benefits of the recommendations
that we have made to our friends and colleagues.

You are alwg

alcome to drop by for pop-corn and a movie.
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