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June 22, 2000

To Whom It May Concern:

When we researched the outstanding reputation of Beyond Audio, we knew

that all of the positive referrals we had received were no accident and quickly
ascertained that Beyond Audio would become our subtrade of choice in the area of
communications technologies. We have never looked back.

Beyond Audio has demonstrated how they are able to offer a complete service in
both residential and commercial projects. They anticipated all of our questions
before we sought them out. It is always such a pleasure to work with an
established professional whose expertise and thorough understanding of their
specialty can be unquestionably relied upon. It is also reassuring to know that
their phone number will still be in service next year at this time.

Beyond Audio is sure to contact in advance such businesses as Shaw Cable and all
of their suppliers. This ensures that when we have questions or concerns, the
answers are known and relayed immediately. Agreements and arrangements
are all in place with companies such as Shaw Cable to take the project to a certain
phase, and Beyond Audio takes over from them with a smooth transition, all
managed and overseen by their professional staff. This exemplifies the kind of
service we can rely on from Beyond Audio and this ensures our own success.

Sincerely,

John Ritchie
President and CEO
Predator Ridge Resort Village




